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Langley House Trust is a national offender rehabilitation 
charity providing a range of specialist registered care 
services for offenders with multiple and complex 
needs. We deliver a person-centred, flexible service, 
tailored to individual need, and work with about 1000 
people every year. We believe that with the right 
support, any person can achieve positive change. As 
a result, we have a track record of success in working 
with offenders who have previously failed in other 
placements. Our reconviction rate is just 2.6% whilst 
people are in our care. Our long-term results have been 
validated by the Ministry of Justice’s Justice Data Lab. 

Langley House Trust is registered with the Care Quality 
Commission. We have a range of accommodation that 
provides placements for people with care needs. We 
are a Christian charity, working with people of any faith 
or no faith and our services are open to all.

Who we work with:
We work with adult males (18+) who have offended 
or who are at risk of offending, and who are deemed 
‘difficult to place’. This includes those subject to MAPPA 
(Multi Agency Public Protection Arrangements) and 
those who are high risk of harm and high risk of 
reoffending.  Our services provide for:

• Multiple and complex needs

• Mental illness diagnoses

• Personality disorder diagnoses

• Learning disabilities (mild to moderate)

• Substance misuse issues

• Health and physical care needs

• Service users under mental health sections

    
(e.g. section 41, section 117)

What we deliver:

• Person-centred care and extra care services – with a 
focus on recovery and independence

• Tailored 24/7 support for a wide range of needs - 
including mental health, physical care and substance 
misuse issues

• 24/7 one-to-one staff support and supervision for 
service users requiring additional care due to risk or 
needs

• Secure step-down services for those under mental 
health sections (e.g. section 41, section 117)

• In-house psychologist, psychiatrist and social 
supervision

• Robust risk management and public protection, 
working in conjunction with multi-agency partners 
– e.g. the National Probation Service, Community 
Rehabilitation Companies, the Police, MAPPA, the 
Ministry of Justice, Social Care and Community 
Mental Health Teams

• Comprehensive and responsive assessment and 
management of risks and needs

• Customised and flexible Support and Care Plans

• Dedicated key workers 

• Education, training and employability skills 
interventions 

• A range of tailored accommodation, plus housing 
options for those with limited mobility 

• Domiciliary care in move-on accommodation for 
service users (where required)

 1   Who We Are

member
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Pricing packages:
We offer a range of individual care plans which are 
tailored to need.  

Pricing will be agreed following our full care 
assessment. Once funding has been agreed for the 
placement, further acceptance may be needed from 
the National Probation Service and/or the relevant 
Community Rehabilitation Company if the applicant 
is on statutory supervision. Some referrals will need 
MAPPA approval before they are accepted.

Making a referral:
We receive referrals from a range of agencies 
including health, social services, learning disability and 
community mental health teams, criminal justice and 
resettlement agencies. To make a referral:

• Contact us for a referrals form: 02476 619703 option 1, 
or email referrals@langleyhousetrust.org

• Download a referrals form from:

 www.langleyhousetrust.org/accessourservices

Additional information required to 
support a referral:

• OASys risk assessment

• Most recent pre-sentence or parole assessment 
report

• Up-to-date list of previous convictions

• The last two sets of MAPPA minutes (if relevant)

• The most recent minutes from the Care Programme 
Approach meetings or Mental Health Review 
Tribunals and any other relevant supporting 
information which might include psychiatric or 
psychological reports or reports from any accredited 
programmes

Please note: the requirement of this information is 
supported by the Probation Circular April 2013 and 
Langley’s Service Level Agreement with the Ministry   
of Justice.

 2   Referrals

“Langley is a good place, 
the people are good, the 

place is good.”
–Resident at The Knole
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Person-centred care

• We provide a truly person-centred approach to care

• We view each service user as a unique individual 
with their own strengths, needs and aspirations

• Our experienced staff are available 24 hours a day, 7 
days a week

• Staff are skilled in delivering support and care to 
service users with multiple and complex needs, 
mental health issues, substance misuse issues and 
personality disorders

• Service users are supported to maximise their 
independence and create the best possible quality 
of life

• Service users are involved in the creation and 
evaluation of their care plans. They are also 
encouraged to take part in Care Programme 
Approach meetings and case formulation

Range of tailored accommodation

• Range of housing in pleasant, attractive 
surroundings (choice of urban or rural settings)

• Accommodation options for those with limited 
mobility

• Therapeutic environment in safe and secure Care 
Quality Commission registered care homes that 
receive fully compliant reports and excellent 
standards of service

• Individual lockable rooms and building security 
including CCTV

Risk management

• Strong working relationships with multi-agency 
partners to effectively manage risk and reintegration 
in the community. These include with: the National 
Probation Service, Community Rehabilitation 
Companies, the Police, MAPPA, the Ministry of 
Justice, Social Care and Community Mental Health 
Teams

• Comprehensive and responsive risk assessment and 
management plans, created in conjunction with 
multi-agency partners

• Tailored and regular assessment of need, with 
outputs feeding directly into Support and Care Plans 

Specialist provision

• In-house social supervision 

• In-house psychologist and psychiatrist services

• 24/7 one-to-one staff support and supervision for 
specialist cases (e.g. those who present a particularly 
high risk to others or those whose complex needs 
require one-to-one supervision)

Independence and integration

• Personalised support and care to develop living 
and community skills so that service users live as 
independently as possible

• Service users are supported to access and participate 
in local community life and to develop positive 
personal interests and hobbies 

• Service users are assisted to access primary care and 
support services (e.g. counselling, advocacy and 
housing)

Valued lifestyle

• Service users are encouraged to develop an 
individual lifestyle, ranging from structured 
therapeutic days to free time to engage in leisure 
and educational activities

• Service users are supported to access training, 
education, volunteering and employment 
opportunities (appropriate to each person’s ability) 

• Social activities are organised in consultation with 
service users

• Personalised programmes of interventions are 
regularly reviewed to identify changes and assess 
progress

Key workers

• Each service user has a key worker who is 
responsible for creating their Care Plan with them

• Key work sessions take place weekly (and more 
frequently if necessary)

• Key work sessions help service users set a range of 
realistic and achievable goals in a range of areas that 
can be worked towards and monitored

 3   Our Philosophy



 4   A Client’s Journey - the Process

Stage 1: Assessment

• Care assessment and care planning

• Detailed risk assessment and risk 
management  plan, including  
relapse management

• Identification of the funding Care 
Plan required

Stage 2: Care Pathway

• Assistance with securing funding

• Attendance at key meetings 
(formal and informal)

• Formulation of pathway to entry

Stage 3: Phased Entry

• Day visits

• Placement for those released 
on temporary licence

Stage 5: Review

• Ongoing informal review

• Formal reviews to incorporate 
statutory requirement

• Formal feedback as required

Stage 6: Move on

• Resettlement

• Provision of domiciliary care 
in move-on accommodation 
(if required)

Stage 4: Placement

• Personalised Care Plan

• One-to-one community 
supervised  access (where 
appropriate)

• Full Care Programme Approach

• Full MAPPA representation/liaison

• Drug and alcohol testing

• Medication management 

• Regular feedback

• Key worker system

• Education, employment, training 
and voluntary placements

• Access to local NHS services
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“This has been amazing for 
me – it has changed my life 

completely.”
–Resident at The Knole
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 4   A Client’s Journey - John’s Story

John* spent 19 years in prisons and secure hospitals. 
He had mental health issues, a personality disorder 
and was heavily medicated. He had become highly 
institutionalised and was deeply dependent on set 
routines. John had issues with anger which meant his 
social interaction was limited and he could quickly 
become volatile.  There were concerns from some 
professionals about the risk he might pose in a 
community environment. 

We worked closely with multi-agency partners to 
manage John’s risk and transition and to develop an 
appropriate risk and Care Plan that met his unique 
needs. Using a flexible, phased approach, we worked 
with John to increase his autonomy and his ability to 
live independently. John has gradually moved from 
being escorted everywhere, and being dependent 
on staff for medication, to being able to travel by 
himself, manage adaptations to routine and be 
self-medicating. He has also represented his project 
at our national Service User Forums and completed 
a catering qualification. John has recently moved 
into semi-independent accommodation where he is 
settling in well.

“I had been in [various] prisons and secure hospitals for 19 
years in total. I felt hopeful about coming to Langley. It was 
a place to earn trust and get back into the community. 
When I got here, I could have said that I wouldn’t do 
anything, just sit in my room and do nothing. But I didn’t. 

“I’ve now got an NVQ Level 2 in Catering. One of the staff 
got me on to a Health and Safety course and showed 
me what to do – now I do it all by myself. The staff have 
always supported and encouraged me. They’ve given me 
a chance. They haven’t said ‘No, we don’t want you.’ That’s 
really important to me. 

“I [have] my own place now. I have big plans for my future. 
I am much more confident and happy now.”

*name changed

“It’s awesome – you get 
good activities, good staff, 
and the house is brilliant – 

you can’t go wrong!”
–Resident at Chatterton Hey
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 4   A Client’s Journey - Overview of Projects

‘LEONARD STOCKS CENTRE’ TORQUAY

HMP WOODHILL

HMP HEWELL

HMP STOKE HEATH

‘ASHDENE’ WAKEFIELD

‘BOX TREE’ BRADFORD

‘CHATTERTON HEY’ BURY

‘LONGCROFT’ LANCASTER

‘PARK VIEW’ FLEETWOOD

‘TEKOA HOUSE’ ROCHDALE

‘BEDFORD’ VARIOUS LOCATIONS        HMP BEDFORD

‘LUTON’ VARIOUS LOCATIONS

‘ELDERFIELD’ WINCHESTER‘HOUSE OF ST. MARTIN’ TAUNTON

‘THE KNOLE’ CHELTENHAM

KENT
RESETTLEMENT
PROJECT

‘MURRAY LODGE’ COVENTRY

‘FRIENDS ROAD’ CROYDON

‘DORADO’  VARIOUS LOCATIONS LONDON
‘THE SHRUBBERY’
ROCHESTER

HMP GUYS MARSH

HMP RANBY

HMP HAVERIGG

Ash
den

e
Box

 Tr
ee

 C
ot

ta
ge

Chat
te

rt
on

 H
ey

Hou
se

 o
f S

t. 
M

ar
tin

Th
e 

Knol
e

Lo
ngcr

of
t

Pa
rk

 V
ie

w
Th

e 
Sh

ru
bber

y

Number of beds

Age range

Registered Care Home

Extra Care housing

Ground floor bedrooms

Mental health

Learning disability

Alcohol / drug dependence

Step Down from Secure Units

16 17 14 19* 14 14 10 15

18+   18+  18+  18+  18+  21+  18+  18+

    Yes Yes Yes Yes  Yes

Yes  Yes      Yes

Yes Yes Yes Yes  Yes  Yes

Yes Yes Yes Yes Yes Yes  Yes Yes

Yes Yes Yes Yes Yes Yes  Yes Yes

Yes Yes Yes Yes Yes Yes  Yes Yes

Yes Yes Yes Yes Yes Yes   Yes

Details correct as of Summer 2016

*From early 2017, House of St. Martin will offer 31 care beds with
fully accessible wheelchair-friendly rooms.
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TYPE OF PROJECT:
Ashdene provides extra 
care services for men with 
multiple needs, mental 
health issues and substance 
misuse issues. It also provides 
move-on accommodation in 
the community, supported 
by staff, and floating support 
for 20 people in in their 
own homes. It is located in 
Wakefield town centre.

SUPPORT PROVIDED:
The project provides 
person-centred support and 
one-to-one key working as 
standard. Additional services 
are provided for individuals 
requiring care, including 
physical care, medical care, 
psychological and mental 
health care and in-house 
social and clinical supervision 
for those who require this 
service.

FACILITIES:
16 single bedrooms, including 
seven ground floor bedrooms. 
Full-board catering is available 
for 14 bedrooms and there 
are two independent-living 
self-catering bedrooms. The 
project has a shared TV room, 
games room and bathing 
facilities. There is a disabled 
ramp up to the entrance 
of Ashdene and disabled 
bathing facilities.

ELIGIBILITY:
Male offenders or those at 
risk of offending aged 18 
years or more. This project is 
particularly suited for men 
with mobility issues. 

Ashdene

 5   Homes

EXCLUSIONS: 
All referrals are considered 
on a case-by-case basis with 
partner agencies. MAPPA 
Level 3 offenders need to 
come via Approved Premises.

SECURITY:
Single entry point, CCTV, 
window restrictors, some 
alarmed bedrooms. 

STAFFING:
Minimum of double staffing 
cover at all times, including 
night-awake staff. Additional 
staffing is in place for men 
requiring more dedicated 
staff support for their care 
needs who are funded for 
this.

OTHER INFORMATION: 
Ashdene encourages 
men to remain crime-
free and to improve their 
employability, before moving 
on to independent living. 
The project has a computer 
room and offers tutoring in 
basic skills such as numeracy, 
literacy and IT.

Ashdene is a long-term 
home for some men and 
a visiting psychologist and 
carer is available for men 
with additional health needs. 
Ashdene has gardens and 
a courtyard which need 
constant attention and there 
is also a woodwork room.

Wakefield, West Yorkshire
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Box Tree Cottage

 5   Homes

Bradford, West Yorkshire

TYPE OF PROJECT:
Box Tree Cottage provides 
extra care services for men 
with multiple needs, mental 
health issues and substance 
misuse issues. It also provides 
move-on accommodation in 
the community, supported by 
staff. It is located three miles 
from Bradford city centre.

SUPPORT PROVIDED:
The project provides 
person-centred support and 
one-to-one key working as 
standard. Additional services 
are provided for individuals 
requiring care, including 
physical care, medical care, 
psychological and mental 
health care and in-house 
social and clinical supervision 
for those who require this 
service.

FACILITIES:
17 single bedrooms, including 
one ground floor bedroom. 
The project provides full-
board catering, a shared 
TV room, games room and 
bathing facilities. The project 
also has a sprinkler system. 

ELIGIBILITY:
Male offenders and those 
at risk of offending aged 18 
years and above. Priority is 
given to Bradford referrals due 
to local authority funding. 
Priority is also given to men 
with arson convictions. 
Langley can provide social 
supervision for individuals 
coming into this project 
from medium or low secure 
hospitals.

EXCLUSIONS:
All referrals are considered 
on a case-by-case basis with 
partner agencies. MAPPA 
Level 3 offenders need to 
come via Approved Premises. 

SECURITY:
Single entry point, CCTV, 
window restrictors and some 
alarmed rooms.

STAFFING:
Minimum double cover 
staffing at all times, including 
night-awake staff. Additional 
one-to-one staffing is 
available for men with health 
care needs who are funded 
for this. 

OTHER INFORMATION: 
The project supports men to 
live crime-free and to improve 
their employability before 
moving on to independent 
living. Many men gain 
qualifications and undertake 
voluntary work whilst at Box 
Tree Cottage.

Others enjoy the local sports 
facilities which are only a bus 
ride away. The project has 
extensive gardens. Men are 
encouraged to fill their time 
with activities which stimulate 
them occupationally, 
recreationally and socially.
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Chatterton Hey

 5   Homes

Bury, Greater Manchester

TYPE OF PROJECT:
Chatterton Hey is a registered 
care home for men with 
health care issues, dual 
diagnosis of substance 
misuse and mental health or 
a learning disability. It is set 
in a rural location, six miles 
from Bury town centre and 11 
miles from Manchester city 
centre.

SUPPORT PROVIDED:
The project provides person-
centred support, one-to-one 
key working, physical care, 
medical care, psychological 
and mental health care and 
in-house social and clinical 
supervision for those who 
require this service.

FACILITIES:
14 single bedrooms, including 
five ensuite rooms and three 
ground floor rooms. 11 bed 
spaces are within Chatterton 
Hey and an adjacent cottage. 
They offer shared laundry and 
other facilities as well as full-
board catering. The remaining 
three are in Heaton House, 
a self-contained house next 
door to Chatterton Hey which 
offers more independent 
move-on accommodation. 

ELIGIBILITY:
Male offenders and those 
at risk of offending aged 18 
years and above. 

EXCLUSIONS:
MAPPA Level 3 offenders. All 
referrals are reviewed on a 
case-by-case basis.

SECURITY:
Single entry point, CCTV, 
some alarmed bedrooms and 
window restrictors.

STAFFING:
Minimum of double staffing 
cover at all times including 
night-awake staff. There is 
one-to-one staffing available 
for men with health care 
needs who are funded for 
this. Chatterton Hey has a 
psychiatrist and psychologist 

as part of the clinical team 
and some men access 
a counsellor if required. 
Chatterton Hey can provide 
an in-house Responsible 
Clinician and Social 
Supervisor for more complex 
individuals. 

OTHER INFORMATION: 
Chatterton Hey specialises in 
offering a high level of care, 
support and monitoring to 
men who have typically spent 
many years in custody or 
hospital. The placement offers 
a peaceful environment from 
which men can plan and take 
their next life steps.

Most men at Chatterton 
Hey put together a weekly 
planner of activities designed 
to meet their needs, socially 
and recreationally. The project 
has extensive land and plenty 
of opportunities for keen 
gardeners. 
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House of St. Martin

 5   Homes

Taunton, Somerset

TYPE OF PROJECT:
House of St. Martin is a 
registered care home for 
men with multiple needs, 
including substance misuse, 
mental health needs or a 
learning disability. It is located 
three miles from Taunton and 
set in six acres of countryside. 

SUPPORT PROVIDED:
The project provides person-
centred support, one-to-one 
key working, physical care, 
medical care, psychological 
and mental health care and 
in-house social and clinical 
supervision for those who 
require this service.

FACILITIES:
19* single bedrooms, all 
of which offer full-board 
catering and shared bathing, 
laundry and other facilities.  
There are two ground floor 
rooms able to take limited 
mobility individuals. 

*From early 2017, the project will offer 
31 care beds with fully accessible 
wheelchair-friendly rooms. 

ELIGIBILITY:
Male offenders and those 
at risk of offending aged 18 
years and over. 

EXCLUSIONS:
MAPPA Level 3 offenders. All 
referrals are considered on 
a case-by-case basis with 
partner agencies.

SECURITY:
Single entry point and CCTV.

STAFFING:
The project is staffed 24/7, 
including night-awake staff. 
Additional staffing is in place 
for men requiring more 
dedicated staff support for 
their care needs who are 
funded for this.

OTHER INFORMATION: 
House of St. Martin prides 
itself on training for 
independence and improving 
employability. The project has 
a training kitchen to help men 
to get ready for independent 
living by self-catering when 
they are ready. All men are 
encouraged to structure their 
time with activities which

help them to gain 
qualifications and improve 
their employability (including 
core literacy and numeracy 
training). The project has 
an established bicycle 
maintenance project, 
alongside horticulture and 
computer training.



24 Langley House Trust - Care Services 25Langley House Trust - Care Services

The Knole

 5   Homes

Cheltenham, Gloucestershire

TYPE OF PROJECT:
The Knole is a registered 
care home for men with 
multiple needs, including 
mental health needs or a 
learning disability. The project 
is within walking distance 
of Cheltenham Spa railway 
station. There is floating 
support available for two men 
in their own homes. 

SUPPORT PROVIDED:
The project comprises nine 
care beds and five support 
beds. It provides person-
centred support and one-to-
one key working as standard. 
Additional care services are 
provided for those requiring 
physical care, medical care, 
psychological and mental 
health care and in-house 
social and clinical supervision.

FACILITIES:
14 single bedrooms, including 
two ensuite rooms. All offer 
full-board catering with 
shared laundry and other 
communal facilities. There are 
no ground floor rooms.

ELIGIBILITY:
Male offenders and those 
at risk of offending aged 18 
years and above. Priority for 
the five support beds are 
given to men who are from 
Cheltenham and the local 
area.

EXCLUSIONS:
MAPPA Level 3 offenders. All 
referrals are considered on 
a case-by-case basis with 
partner agencies.

SECURITY:
Single entry point, CCTV and 
window restrictors.

STAFFING:
Minimum of double cover 
staffing at all times, including 
night-awake staff. Additional 
staffing is in place for men 
requiring more dedicated 
staff support for their care 
needs who are funded for 
this.

OTHER INFORMATION:
The Knole is a well-
established care home 
which offers men a calm 
environment from which 
to plan their next steps. The 
project has an art room and 
staff support various types 
of craft hobbies based on 
individual interests.

There are two TV lounges, 
extensive gardens and a 
training kitchen. Computer 
training is also available. 
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Longcroft

 5   Homes

Lancaster, Lancashire

TYPE OF PROJECT:
Longcroft is a registered care 
home for men with multiple 
needs including mental 
health or a learning disability. 
Two men can be supported 
in the adjoining ‘annex’ 
which is funded by the local 
authority for men needing 
more independence before 
they move into their own 
accommodation. The project 
is a short walk from Lancaster 

city centre and the local 
railway station.

SUPPORT PROVIDED:
The project comprises 12 
care beds and two support 
beds. It provides person-
centred support and one-
to-one key working as 
standard. Additional services 
are provided for individuals 
requiring care, including

physical care, medical care, 
psychological and mental 
health care and in-house 
social and clinical supervision 
for those who require this 
service.

FACILITIES:
14 single bedrooms, all 
of which offer full-board 
catering with shared laundry 
and bathing facilities. 

There are no ground floor 
bedrooms within Longcroft. 
The annex is self-catering and 
has two ground floor rooms. 

ELIGIBILITY:
Male offenders and those 
at risk of offending aged 21 
years and above. Those with 
a diagnosed mental disorder, 
personality disorder and/or 
learning disability take priority 
when processing referrals.

EXCLUSIONS:
All referrals are considered 
on a case-by-case basis with 
partner agencies. MAPPA 
Level 3 offenders need to 
come via Approved Premises. 
Please ask about direct 
admission from hospital. 

SECURITY:
Single entry point, CCTV and 
some alarmed rooms.

STAFFING:
Minimum of double cover 
staffing at all times, including 
night-awake staff. Additional
staffing is in place for men 
requiring more dedicated 
staff support for their care 
needs who are funded for 
this. The project has regular 
access to a psychiatrist, a 
psychologist and a counsellor 
and can provide an in-house 
Responsible Clinician and 

Social Supervisor for more 
complex cases.

OTHER INFORMATION: 
Longcroft is an established 
care home for hard-to-place 
men who require a calm 
environment in which to get 
used to being away from a 
hospital or a prison setting. 
Time is taken to help men to
structure their time in 

order to remain offence-
free, substance-free and to 
manage their behaviour in 
the community. Longcroft has 
its own wood workshop, an 
aviary and extensive gardens.
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Park View

 5   Homes

Fleetwood, Lancashire

TYPE OF PROJECT:
Park View provides extra care 
services for men with multiple 
needs, mental health issues 
and substance misuse issues. 
Park View is a short walk 
from the town centre and 
the beach. The project offers 
move-on accommodation in 
the community, supported 
by staff. 

SUPPORT PROVIDED:
The project provides 
person-centred support and 
one-to-one key working as 
standard. Additional services 
are provided for individuals 
requiring care, including 
physical care, medical care, 
psychological and mental 
health care and in-house 
social and clinical supervision 
for those who require this 
service.

FACILITIES:
10 single bedrooms - six 
bedrooms in Park View which 
offer full-board catering 
accommodation and shared 
laundry and bathing facilities. 
There are no ground floor 
rooms in Park View. 
There are a further four bed 
spaces of bedsit self-catering 
accommodation in the house 
next door, Parker House, 
which also offers two ground 
floor bedrooms.

ELIGIBILITY:
Male offenders and those 
at risk of offending aged 18 
years and above. 

EXCLUSIONS:
MAPPA Level 3 offenders. All 
referrals are reviewed on a 
case-by-case basis.

SECURITY:
Single entry point and CCTV. 

STAFFING:
Minimum of single staffing 
cover at all times, including 
night-awake cover. 

OTHER INFORMATION: 
Park View is a small project 
which aims to help men to 
remain crime and substance 
free. To this end the project 
is well connected with 
local colleges, volunteering 
opportunities and local 
alcohol and drugs support 
agencies. This ensures that 
those at Park View get the 
support they need.

The project has strong links 
with local faith groups and 
other recreational groups. 
Hobbies are encouraged as 
a way of making good use of 
time before men move on to 
their own place.
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The Shrubbery

 5   Homes

Rochester, Kent

TYPE OF PROJECT:
The Shrubbery is a registered 
care home within walking 
distance of Strood railway 
station.

SUPPORT PROVIDED:
The project provides person-
centred support, one-to-one 
key working, physical care, 
medical care, psychological 
and mental health care and 

in-house social and clinical 
supervision for those who 
require this service. 
An adjacent project, the Kent 
Resettlement Project, runs 
alongside the Shrubbery and 
can offer move-on options 
in the community for men 
leaving the care home. The 
Kent Resettlement Project 
is funded through the local 
authority. 

FACILITIES:
The project comprises 15 
bed spaces – ten ensuite 
single rooms and five rooms 
with shared bathrooms, all 
of which offer full-board 
catering. All other facilities are 
shared. There are no ground 
floor rooms.

ELIGIBILITY:
Male offenders and those 
at risk of offending aged 18 
years and above. 

EXCLUSIONS:
All referrals are considered 
on a case-by-case basis with 
partner agencies. MAPPA 
Level 3 offenders need to 
come via Approved Premises. 

SECURITY:
Single entry point, CCTV and 
window restrictors.

STAFFING:
Minimum of double cover 
staffing at all times, including 
night-awake staff. Additional 
staffing arrangements are 
in place for men requiring 
more dedicated staff support 
for their care needs who are 
funded for this.

OTHER INFORMATION:
The Shrubbery offers a 
supportive environment for 
individuals with challenging 
behaviour, mental health 
issues or learning difficulties.  
The building offers a quiet 
room, smoking lounge and 
dining room. It also has large 
gardens. 

The project is well connected 
with local training and 
skills provision to help 
men develop increased 
independence. 



Referrals
T: 02476 619703 (Opt. 1)    E: referrals@langleyhousetrust.org

“This is my home.”

Details correct as of Summer 2016

LANGLEY HOUSE TRUST
HELPING PEOPLE TO LIVE CRIME-FREE LIVES

Langley House Trust
PO Box 6364
Coventry
CV6 9LL

T: 03330 035025
E: info@langleyhousetrust.org
W: www.langleyhousetrust.org

Twitter: @LangleyHseTrust

Registered Charity No. 1146304
Company No. 7888191

- Langley resident

Langley House Trust is an innovative 
Christian charity that provides special-
ist housing, programmes and support 
services in the community for offend-
ers seeking to live crime-free. Since 
1958 we have earned an enviable rep-
utation for reducing reoffending with 
proven results.

Part of the Langley House Trust group, 
Kainos Community transforms lives 
through Challenge to Change, a pio-
neering prison wing community and 
post-release mentoring programme.

Regardless of a person’s history, our 
passion is to change every  life for 
the better, working with people of all 
faiths and none.
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