
CARESERV
IC

ESLangley House Trust is an innovative Christian charity that provides a range of 
services including specialist housing, programmes, and support services in the 
community as well as specialist care for those who have an offending history 
and are seeking to live crime-free. Since 1958 we have earned an enviable 
reputation for reducing reoffending with proven results. Langley is registered 
with the Care Quality Commission.

Clean Sheet is also part of the Langley House Trust Group, providing a supportive route 
into employment and training for those with a history of offending; Clean Sheet registers 
employers who are willing to work with its clients (members) and offer them a second chance.

Kainos Community is part of the Langley House Trust group and delivers a rehabilitative CBT 
based programme within the prison service.

Regardless of a person’s history, our passion is to change every life for the better, working 
with people of all faiths and none. 

LANGLEY HOUSE TRUST PO Box 6364 Coventry CV6 9LL 
T: 03330 035025 E: info@langleyhousetrust.org Twitter: @LangleyHseTrust
www.langleyhousetrust.org 

Registered Charity No. 1146304 Company No. 7888191 

“Words can’t describe how thankful 
and appreciative I am. I am one 
of the Langley successes and the 
service is gold in my opinion.”
LANGLEY CLIENT

LANGLEY HOUSE TRUST
HELPING PEOPLE TO LIVE CRIME-FREE LIVES

LANGLEY HOUSE TRUST
HELPING PEOPLE TO LIVE CRIME-FREE LIVES
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WHO WE ARE
Langley House Trust is a dynamic Christian Charity, built on a strong legacy 
of providing housing and support to some of the most marginalised groups in 
our society, namely those who have offended and for a variety of reasons have 
struggled to find their place and sense of worth in communities again. We work 
with people of any faith, or none, and our services are open to all. We provide a 
range of specialist registered care and extra care services for our clients, many 
of whom have multiple and complex needs. Langley is registered with the Care 
Quality Commission.

We deliver a person-centred, flexible service, tailored to 
individual need, and house about 1000 people every
year. We believe that with the right support, any person 
can achieve positive change. We have a track record of 
success in working with clients who have previously failed 
in other placements. Our reconviction rate is under 3% 
whilst people are in our care. Our long-term results have 
also been validated by the Justice Data Lab (Ministry of 
Justice measurement tool).

Who we work with:
Throughout our care services we work with adult males 
(18+) who have offended or who are at risk of offending, 
and who are deemed ‘difficult to place’. This includes 
those subject to MAPPA (Multi Agency Public Protection 
Arrangements) and those who are high risk of harm and 
high risk of reoffending. Our services provide for:
• Multiple and complex needs
• Mental illness diagnoses
• Personality disorder diagnoses
• Learning disabilities (mild to moderate)
• Substance misuse issues
• Health and physical care needs
• Clients under mental health sections

(e.g. section 41, section 117)

What we deliver:
• Person-centred care and extra care services 

– with a focus on recovery and independence
• Tailored 24/7 support for a wide range of needs 

– including mental health, physical care and substance 
misuse issues

• 24/7 one-to-one staff support and supervision for clients 
requiring additional care due to risk or needs

• Secure step-down services for those under mental health 
sections (e.g. section 41, section 117)

• In-house psychologist, psychiatrist and social supervision
• Robust risk management and public protection, working 

in conjunction with multi-agency partners – e.g. the 
National Probation Service, Community Rehabilitation 
Companies, the Police, MAPPA, the Ministry of Justice, 
Social Care and Community Mental Health Teams

• Comprehensive and responsive assessment and 
management of risks and needs

• Customised and flexible Support and Care Plans
• Dedicated key workers
• Education, training and employability skills interventions
• A range of tailored accommodation, plus housing options 

for those in wheelchairs or who have limited mobility
• Domiciliary care in move-on accommodation for clients 

(where required)
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THE REFERRAL
PRO

C
ESS

Referrals can be made from any agency including CCGs, 
CMHTs, Criminal Justice, and Local Authorities.

The referral form can be downloaded from www.langleyhousetrust.org
Alternatively contact 02476 587360 or E-mail referrals@langleyhousetrust.org

If you wish to discuss the referral before completing the application please contact: 
Joe Costello, Northern Social Care Manager: 07771655990
Simon May, Southern Social Care Manager: 07799895569

MAKING A REFERRAL

When sending in the completed referrals form, it is helpful to supply additional 
information to support the referral.  
This could include: • HCR20 • CPA meeting minutes • Tribunal minutes 
• Psychology/Psychiatric reports • OASys risk assessment • Pre cons
• Parole Assessment or pre-sentence report

ADDITIONAL INFORMATION TO SUPPORT A REFERRAL

All referrals will be assessed for support needs and suitability. 

The assessment will be completed using a combination of support 
documentation and face to face interview.

ASSESSMENT

We offer a range of individual care packages which are 
tailored to need. 

Pricing will be agreed following the completion of the care assessment. Confirmation 
of funding needs to be received via E-mail before the placement can begin.

PRICING A PACKAGE

The organisation can facilitate section 17 leave if this is 
required as part of a move on plan for restricted patients. 

If the client is subject to Criminal Justice restrictions then NPS approval, including 
MAPPA approval if relevant, would be required before the client moves in. As part 
of the transition process we would encourage the client to visit the service if at all 
possible; if this is not possible we would be happy to send the client photocards of the 
service as part of the familiarisation process. We can also facilitate virtual tours to help 
with familiarisation. 

ADMISSION PROCESS

LANGLEY HOUSE TRUST  
PO Box 6364 Coventry CV6 9LL 
T: 03330 035025  
E: info@langleyhousetrust.org  
Twitter: @LangleyHseTrust
www.langleyhousetrust.org 

Registered Charity No. 1146304 Company No. 7888191 

Langley House Trust
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MEET THETEAM
Joe joined Langley House 
Trust in 2001, initially at 
our Bradford Project, 

moving to manage our Residential Care Home, Lancaster in 2004. In 2018, Joe 
moved to the role of Social Care Manager, North, assessing potential new clients 
to ease and enable their transition from prison or Psychiatric Hospital to residing 
within our Projects. Joe is always available to speak with those seeking to refer 
new clients, particularly in areas such as Adult Social Care and/or Health funding, 
considering how their risks and Care needs will be accommodated. Prior to working with 
Langley, Joe’s background was working in business analysis and telecommunications.

JOE COSTELLO Social Care Manager, North

Behind every successful 
team there is a great 
administrator. Kelly 

joined Langley House Trust in 2016 and works as our Care Referrals Administrator. 
She is the critical first point of contact for referrals and is happy to deal with any 
queries you may have regarding prospective care referrals. Prior to Langley Kelly 
worked for Children’s Social Care in a similar role. 

KELLY DHARIWAL Care Referrals Administrator 

Simon joined Langley House Trust 
in 2017, following 15 years in 
the Criminal Justice sector. He 

worked as a probation officer, delivering training and latterly in management. His 
interest has been the management of complex high risk offenders and those with 
personality disorders. As Social Care Manager he is responsible for overseeing the 
bringing of new clients into the Southern Care Projects. He is always happy to take 
calls from professionals about potential referrals, and helping navigate through funding 
challenges. Simon also delivers training courses for Langley. The beach and on the water 
is where he wants to be when not working.

SIMON MAY Social Care Manager, South

Stella began 
working for the 
Trust in 1994 

as a Project Manager of one of our care services, having started her career as a 
nurse in the NHS. Since then, Stella has provided strategic management for the 
Trust, overseeing quality and compliance before becoming Head of Care in 2016, 
providing senior management oversight for each of our care services. As Director for 
Quality and Compliance Stella ensures compliance and risk management through safe 
and supportive services for each of our clients. Stella is passionate about the transformative nature of  
our services, with each client having the opportunity to develop new skills, explore their interests and  
live safely within their local community. When not working, Stella enjoys reading a good book and  
visiting the beach. 

STELLA WINT Director of Quality and Compliance

Tamsin joined Langley 
House Trust in 2015. She 
has worked in a variety 

of different departments throughout her time at the Trust and has recently joined 
the Care Team. As Care Relationships Manager Tamsin supports the Care Team by 
focussing on creating and maintaining relationships with care stakeholders. In her 
free time she enjoys drinking lots of tea, cooking, playing the piano and spending 
time with family and friends.

TAMSIN WARD Care Relationships Manager
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All of Langley’s services provide tailored, person-centred care pathways for each of 
our clients. This begins from the referral stage and is maintained throughout their 
care within our service. We recognise there are key moments of transition within 
our clients’ care and it is important to recognise these. They are outlined below and 
are tailored to meet the need of each client.

Langley House Trust

REFERRAL PATHWAY

REFERRALS:

Our referrals process supports both the referrer and the client in developing an understanding of 
the service, our care options and how to access our services. Our dedicated regional social care 
managers provide a consistent and single point of contact and manage the entire referral process. 
We undertake a mixture of paper based and face to face assessments 
and can attend professional meetings such as MAPPA meetings and 
parole hearings. We are happy to discuss any potential referral before 
a formal referral is made, ensuring we can offer the right service for 
the client’s need. 

Referrals operate as a two way process to ensure that the service and 
care is right for the client and also that the client is comfortable with 
the referral being made and the type of care being offered.

1

FORMULATIONS AND PLANNING:

Before a client moves into any of our services work is 
undertaken to ensure we have established relationships 
with key persons in the client’s care. This includes the 
client meeting with managers of the service, service staff 
meeting with professional staff involved in the client’s 
care and key client relationships involving other 
individuals such as family members. 

Clients can undertake visits to the service, meet other 
service clients and other staff. There is also an option 
for overnight stays for restricted patients under 
section 117 leave.

As part of our staff and service preparation, we 
ensure all risk assessments have been undertaken 
and we work with our psychologists to develop client 
behaviour formulations. This ensures that staff at the 
service have a full understanding of the client’s needs 
prior to move in; that we can undertake any additional 
training of staff; and that we have all necessary care 
equipment in place.

2
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PROMOTING INDEPENDENCE:

Delivering person-centred care, we work with our clients to develop 
documented care pathways and support clients in developing independent 
living skills. 

We want all our clients to live the most independent lives possible, 
whether that is within our services or preparing them for the next stage 
of independence in the community. Taking a strengths-based approach, 
we work with our clients to determine what they can do, ensure that 
we understand the skills they wish to develop and work proactively to 
increase their confidence and abilities to be as independent as possible. 

Our care plan pathways are specifically tailored to the individual  
client, their needs and their interests to ensure positive and  
meaningful engagement. 

Each placement is regularly reviewed in multi-disciplinary 
meetings with all professionals involved within the 
client’s care. These can be facilitated on site with the 
clients and allow professionals to have limited access 
to our client based care planning CRM system, 
providing full transparency of care. This ensures 
the service and care plan pathways are regularly 
reviewed to ensure they are meeting the need of 
the client on an on-going basis.

4

INDEPENDENCE:

For clients who are ready to move on into 
independent living, our care pathways promote 
working towards independence. We work closely 
with professionals, taking a multi-disciplinary 
approach to supporting the client to move out. 
This can include ensuring they are confident in 
their abilities, understand the transition journey and 
are knowledgeable about the new community or 
accommodation to which they are moving. 

5

INDUCTION:

Service induction is key to a successful care journey and recognises the importance of a supported 
transition and informed care planning. 

Once a client has moved in we ensure we can begin engaging with them in their areas of interest and 
start to form trusted and supportive relationships. We work hard to get to know our clients, seeking 
to build trust, learning their likes and dislikes, their interests and how they want to be supported and 
receive care. 

We also begin to introduce them to the service, other clients, activities that take place within the 
service and the local community our services are a part of. 

3
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Ashdene
WAKEFIELD

Box Tree
BRADFORD

Chatterton Hey
BURY

Longcroft
LANCASTER

Park View FLEETWOOD

House of St. Martin
TAUNTON

The Knole
CHELTENHAM

Langley projects 
providing care services

The Shrubbery
ROCHESTER

WHERE WE ARE

A
sh

de
ne

B
ox

 T
re

e 
C

ot
ta

ge

C
ha

tt
er

to
n 

H
ey

H
ou

se
 o

f 
S

t. 
M

ar
tin

Th
e 

K
no

le

Lo
ng

cr
of

t

P
ar

k 
V

ie
w

Th
e 

S
hr

ub
be

ry

Number of beds 17 17 14 31 15 15 10 15

Age range 18+ 18+ 18+ 18+ 18+ 18+ 18+ 18+

Registered Care Home     

Extra care housing    

Ground floor bedrooms     

Mental health        

Learning disability        

Alcohol/drug dependence        

Step down from secure units       

Wheelchair access  

Langley House Trust
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The Knole is a registered care home for men with multiple needs, including mental 
health needs or a learning disability. It is a well-established care home which offers 
men a calm environment from which to plan their next steps.
Exclusions apply to The Knole – please contact our referrals team for more information:  
referrals@langleyhousetrust.org

Langley House Trust

THE KNOLE

KEY FEATURES:

• Forensic step-down service
• High level of care
• Full board catering rooms
• 24-hour staffing
•  Extra-care facilities for individuals  

with health care needs
• Extensive grounds

LOCATION:

The Knole is within walking 
distance of Cheltenham Spa 
railway station.

SUPPORT PROVIDED:

The project comprises 15 care beds.  
It provides person-centred support and  
one-to-one key working as standard. 
Additional care services are provided for 
those requiring physical care, psychological 
and mental health support.

FACILITIES:

15 single bedrooms, including two ensuite 
rooms. All offer full-board catering with shared 
laundry and other communal facilities. There are 
no ground floor rooms.

ELIGIBILITY:

Male offenders and those at risk of offending 
aged 18 years and above.

EXCLUSIONS:

All referrals are considered on a case-by-case 
basis with partner agencies (including MAPPA).
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SECURITY:

Single entry point, CCTV and window restrictors.

STAFFING:

Minimum of double cover staffing at all times, 
including night-awake staff. Additional staffing  
is in place for men requiring more dedicated  
staff support for their care needs who are  
funded for this.

OTHER INFORMATION:

The Knole is a well-established care home which 
offers men a calm environment from which to 
plan their next steps. The project has an art room 
and staff support various types of craft hobbies 
based on individual interests. There are two 
TV lounges, extensive gardens and a training 
kitchen. The project offers tutoring in basic skills 
including literacy and numeracy. Computer 
training is also available.

CONTACT:

Email: Knole@langleyhousetrust.org
Tel: 01242 526978
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House of St. Martin is Langley’s flagship care home in Taunton. Refurbished in 2017, 
it offers 31 bedrooms, 13 of which are fully accessible wheelchair-friendly rooms with 
ensuite wet rooms. It is a registered care home for men coming from prison or secure 
hospitals with multiple needs, including substance misuse, mental health issues or a 
learning disability. It is particularly suited for men who require disabled access. 
Exclusions apply to House of St. Martin – please contact our referrals team for more information: 
referrals@langleyhousetrust.org

Langley House Trust

HOUSE OF ST. MARTIN

LOCATION:

It is located three miles from 
Taunton and set in six acres 
of countryside.

SUPPORT PROVIDED:

The project provides person-centred support, 
one-to-one key working, physical care, 
psychological and mental health support House 
of St. Martin can also provide extra care for 
those who move on into the community who are 
funded for this.

FACILITIES:

31 single bedrooms, all of which offer full-board 
catering. 13 bedrooms are fully accessible 
wheelchair friendly rooms with ensuite wet 
rooms. There are two ground floor rooms with 
a shared wet room and a further two ensuite 
shower rooms. All other bedrooms have shared 
bathing facilities. The project also offers shared 
laundry and kitchen facilities.

KEY FEATURES:

• Wheelchair accessible rooms
•  Full board & self-catering  

rooms available
•  Ensuite rooms available  

(including wet rooms)
• 24-hour staffing
• Forensic step-down service
•  Support for individuals with health care 

needs (including clinical team comprising 
psychiatrist, psychologist and carers)

•  Extensive grounds with  
two courtyards
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SECURITY:

Single entry point, window restrictors and CCTV.

STAFFING:

Minimum of double staffing cover at all times, 
including night-awake staff. Additional staffing  
is in place for men requiring more dedicated  
staff support for their care needs who are  
funded for this.

OTHER INFORMATION:

House of St. Martin provides a safe and calm 
environment from which men can plan their 
next steps and grow in independence. Men 
are encouraged to structure their time with 
social and recreational activities and there 
is a regular schedule of activities available 
at the project. House of St. Martin has links 
with local community groups which provide 
volunteering opportunities. The project also 
offers opportunities for developing gardening 
and cooking skills.

CONTACT:

Email: St.Martin@langleyhousetrust.org
Tel: 01823 275662

ELIGIBILITY:

Male offenders and those at risk of offending 
aged 18 years and over.

EXCLUSIONS:

All referrals are considered on a case-by-case 
basis with partner agencies (including individuals 
subject to MAPPA).
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The Shrubbery is a registered care home for men with multiple and complex needs, 
including mental health issues, substance misuse and learning difficulties.
Exclusions apply to The Shrubbery – please contact our referrals team for more information:  
referrals@langleyhousetrust.org

Langley House Trust

THE SHRUBBERY

KEY FEATURES:

• Forensic step-down service
• High level of care
•  Full board & self-catering  

rooms available
• 24-hour staffing
•  Extra-care facilities for  

individuals with  
health care needs

LOCATION:

The Shrubbery is within 
walking distance of Strood 
railway station.

SUPPORT PROVIDED:

The project provides person-centred support 
and one-to-one key working as standard. 
Additional services are provided for individuals 
requiring care, including physical care, 
psychological and mental health support. 

FACILITIES:

The project comprises 15 bed spaces – ten 
ensuite single rooms and five rooms with shared 
bathrooms, all of which offer full-board catering. 
All other facilities are shared. There are no 
ground floor rooms.

ELIGIBILITY:

Male offenders and those at risk of offending 
aged 18 years and above.

EXCLUSIONS:

All referrals are considered on a case-by-case 
basis with partner agencies (including MAPPA).
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SECURITY:

Single entry point, CCTV and window restrictors.

STAFFING:

Minimum of double cover staffing at all times, 
including night-awake staff. Additional
staffing arrangements are in place for men 
requiring more dedicated staff support for their 
care needs who are funded for this.

OTHER INFORMATION:

The Shrubbery offers a supportive environment 
for men with challenging behaviour, mental 
health issues or learning difficulties. The 
building offers a quiet room, smoking lounge 
and dining room. It also has large gardens and 
provides regular therapeutic activities. The 
project is well connected with local training and 
skills provision and community groups which 
helps men to develop increased independence 
and social skills.

CONTACT:

Email: Shrubbery@langleyhousetrust.org
Tel: 01634 717085

37667 LHT Care Homes Info Sheets stg 6 AW.indd   637667 LHT Care Homes Info Sheets stg 6 AW.indd   6 12/11/2020   16:4912/11/2020   16:49



Longcroft is a registered care home for men with multiple needs including mental 
health issues or a learning disability. Two men can be supported in the adjoining 
‘annex’ which is for men needing more independence before they move into their 
own accommodation. Individuals with a diagnosed mental disorder, personality 
disorder and/or learning disability take priority when processing referrals.

Langley House Trust

LONGCROFT

LOCATION:

Longcroft is a short walk 
from Lancaster city centre 
and the local railway station.

SUPPORT PROVIDED:

The project comprises 15 care beds. It 
provides person-centred support and one-
to-one key working as standard. Additional 
services are provided for individuals requiring 
care, including physical care, psychological 
and mental health support.

FACILITIES:

15 single bedrooms, all of which offer full-
board catering with shared laundry and bathing 
facilities. There are no ground floor bedrooms 
within Longcroft. The annex is self-catering and 
has two ground floor rooms.

ELIGIBILITY:

Male offenders and those at risk of offending 
aged 18 years and above. Those with a 
diagnosed mental disorder, personality disorder 
and/or learning disability take priority when 
processing referrals.

KEY FEATURES:

• High level of care
• Forensic step-down service
• 24-hour staffing
•  Full board & self-catering  

rooms available
•  Support for individuals with health  

care needs (including clinical team, 
psychologist and carers)
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SECURITY:

Single entry point, CCTV and some  
alarmed rooms.

STAFFING:

Minimum of double cover staffing at all times, 
including night-awake staff. Additional staffing  
is in place for men requiring more dedicated  
staff support for their care needs who are  
funded for this.

OTHER INFORMATION:

Longcroft is an established care home for hard-
to-place men who require a calm environment 
in which to get used to being away from a 
hospital or a prison setting. Time is taken to 
help men to structure their time in order to 
remain offence-free, substance-free and to 
manage their behaviour in the community. 
Longcroft has its own wood workshop, an 
aviary and extensive gardens.

CONTACT:

Email: Longcroft@langleyhousetrust.org
Tel: 01524 64950

EXCLUSIONS:

All referrals are considered on a case-by-case 
basis with partner agencies (including MAPPA). 
Please ask about direct admission from hospital.
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Ashdene provides extra care services for men with multiple needs, mental  
health issues and substance misuse issues. It also provides move-on 
accommodation in the community supported by staff and floating support.
Exclusions apply to Ashdene – please contact our referrals team for more information:  
referrals@langleyhousetrust.org

Langley House Trust

ASHDENE

LOCATION:

Ashdene is located in 
Wakefield town centre.

SUPPORT PROVIDED:

The project provides person-centred 
support and one-to-one key working as 
standard. Additional services are provided 
for individuals requiring care, including 
physical care, medical care, psychological 
and mental health support.

 
FACILITIES:

17 single bedrooms of which seven are 
ground floor bedrooms, all offering full 
board catering. There are also three 
independent-living self-catering bedrooms. 
The project has a shared TV room, 
games room and bathing facilities. There 
is a disabled ramp up to the entrance of 
Ashdene and disabled bathing facilities.

KEY FEATURES:

• Forensic step-down service
•  Accessible for wheelchair  

users and has specially  
adapted facilities for people  
with disabilities

• 24 hour staffing
•  Extra-care facilities for individuals 

with health care needs (including 
psychologists & carers)

• High level of care
• Ground floor rooms available
•  Full board & self-catering  

rooms available
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SECURITY:

Single entry point, CCTV, window restrictors, 
some alarmed bedrooms.

STAFFING:

Minimum of double staffing cover at all times, 
including night-awake staff. Additional staffing  
is in place for men requiring more dedicated  
staff support for their care needs who are  
funded for this.

OTHER INFORMATION:

Ashdene encourages men to remain 
crime-free and to improve their skills 
and employability before moving on to 
independent living. The project has a 
computer room and offers tutoring in basic 
skills such as numeracy, literacy and  
IT. It also provides a training kitchen and  
access to various volunteering opportunities. 
Ashdene has gardens and a courtyard which 
need constant attention and there is also a 
woodwork workshop. 

Ashdene is a long-term home for some  
men and a visiting psychologist and carer 
is available for men with additional  
health needs.

CONTACT:

Email: Ashdene@langleyhousetrust.org
Tel: 01924 291088

EXCLUSIONS:

All referrals are considered on a case-by-case 
basis with partner agencies (including MAPPA).

ELIGIBILITY:

Male offenders or those at risk of offending 
aged 18 years or more. This project is particularly 
suited for men with mobility issues.

37667 LHT Care Homes Info Sheets stg 6 AW.indd   1037667 LHT Care Homes Info Sheets stg 6 AW.indd   10 02/11/2020   08:5202/11/2020   08:52



Box Tree Cottage provides extra care services for men with multiple needs, 
mental health issues and substance misuse issues. It also provides move-on 
accommodation in the community, supported by staff. Priority is given to men  
with arson convictions. 
Exclusions apply to Box Tree Cottage – please contact our referrals team for more information: 
referrals@langleyhousetrust.org

Langley House Trust

BOX TREE COTTAGE

LOCATION:

Box Tree Cottage is located 
three miles from Bradford 
city centre.

SUPPORT PROVIDED:

The project provides person-centred support 
and one-to-one key working as standard. 
Additional services are provided for individuals 
requiring care, including physical care,  
psychological and mental health support for 
those who require this service.

FACILITIES:

17 single bedrooms. The project provides full-
board catering, a shared TV room, games room 
and bathing facilities. The project also has a  
sprinkler system.

ELIGIBILITY:

Male offenders and those at risk of offending 
aged 18 years and above. Priority is given to 
Bradford referrals. Priority is also given to men
with arson convictions.

KEY FEATURES:

• Forensic step-down service
• High level of care
• Single rooms
• Full board catering
• Sprinkler system
• 24-hour staffing in the main house
•  Extra-care facilities for individuals  

with health care needs (including 
psychologists & carers)
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SECURITY:

Single entry point, CCTV, window restrictors, 
sprinkler system and some alarmed rooms.

STAFFING:

Minimum double cover staffing at all times, 
including night-awake staff. Additional
one-to-one staffing is available for men with 
health care needs who are funded for this.

OTHER INFORMATION:

The project supports men to live crime-free and 
to improve their skills and employability before 
moving on to independent living. The project has 
a training kitchen where men gain catering skills 
and qualifications and there are opportunities 
for voluntary work in the local community. 
Others enjoy the local sports facilities which 
are only a bus ride away. The project has 
extensive gardens. Men are encouraged to fill 
their time with activities which stimulate them 
occupationally, recreationally and socially.

CONTACT:

Email: BoxTree@langleyhousetrust.org
Tel: 01274 487626

EXCLUSIONS:

All referrals are considered on a case-by-case 
basis with partner agencies (including MAPPA).
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Chatterton Hey is a registered care home for men with a range of issues, including 
substance misuse, mental health and health care issues. It provides one-to-one key 
working as standard plus additional services for those requiring care. 
Exclusions apply to Chatterton Hey – please contact our referrals team for more information: 
referrals@langleyhousetrust.org

Langley House Trust

CHATTERTON HEY

LOCATION:

Chatterton Hey is set in a 
rural location, six miles from 
Bury town centre and 11 miles 
from Manchester city centre.

SUPPORT PROVIDED:

The project provides person-centred support, 
one-to-one key working, physical care, 
psychological and mental health support.

FACILITIES:

14 single bedrooms, including five ensuite rooms 
and three ground floor rooms. 11 bed spaces are 
within Chatterton Hey and an adjacent cottage. 
They offer shared laundry and other facilities as 
well as full-board catering. The remaining three 
are in Heaton House, a self-contained house 
next door to Chatterton Hey which offers more 
independent move-on accommodation.

KEY FEATURES:

• Forensic step-down service
•  Support for individuals with health care 

needs (including clinical team  
comprising psychiatrist, psychologist  
and carers)

•  Ground floor and ensuite rooms available
•  Full board & self-catering rooms available
•  Independent move-on accommodation 

on-site (a self-contained 3 bed house in 
the grounds of Chatterton Hey)

• Extensive grounds
• 24-hour staffing
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SECURITY:

Single entry point, CCTV, some alarmed 
bedrooms and window restrictors.

STAFFING:

Minimum of double staffing cover at all times, 
including night-awake staff. There is one-to-one 
staffing available for men with health care needs 
who are funded for this. 

OTHER INFORMATION:

Chatterton Hey specialises in offering a high 
level of care, support and monitoring to men 
who have typically spent many years in custody 
or hospital. The placement offers a peaceful 
environment from which men can plan and take 
their next life steps. Most men at Chatterton 
Hey put together a weekly planner of activities 
designed to meet their needs, socially and 
recreationally. The project has extensive land 
and plenty of opportunities for keen gardeners.

CONTACT:

Email: Chatterton@langleyhousetrust.org
Tel: 01706 824554

EXCLUSIONS:

All referrals are considered on a case-by-case 
basis with partner agencies (including MAPPA).

ELIGIBILITY:

Male offenders and those at risk of offending 
aged 18 years and above.
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Park View provides extra care services for men with multiple and complex needs, mental 
health issues and substance misuse. It provides one-to-one key working as standard plus 
additional services for those requiring care. The project offers move-on accommodation 
in the community, supported by staff. 
Exclusions apply to Park View – please contact our referrals team for more information:  
referrals@langleyhousetrust.org

Langley House Trust

PARK VIEW

LOCATION:

Park View is a short walk 
from Fleetwood town centre 
and the beach.

SUPPORT PROVIDED:

The project provides person-centred support 
and one-to-one key working as standard. 
Additional services are provided for individuals 
requiring care, including physical care, 
psychological and mental health support. 

FACILITIES:

10 single bedrooms – six bedrooms in 
Park View which offer full-board catering 
accommodation and shared laundry and 
bathing facilities. There are no ground floor 
rooms in Park View. There are a further four bed 
spaces of bedsit self-catering accommodation 
in the house next door, Parker House, which 
also offers two ground floor bedrooms.

ELIGIBILITY:

Male offenders and those at risk of offending 
aged 18 years and above.

KEY FEATURES:

• Extra care services
•  Full board & self-catering  

rooms available
• 24-hour staffing in the main house
• Shared living facilities
• Ground floor rooms available
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SECURITY:

Single entry point and CCTV.

STAFFING:

Minimum of single staffing cover at all times, 
including night-awake cover.

OTHER INFORMATION:

Park View aims to help men to remain crime and 
substance free and manage their mental health 
issues. To this end the project is well connected 
with the local community and the Community 
Mental Health Team. It also has links with local 
community groups. Hobbies are encouraged as 
a way of making good use of time before men 
move on to their own place.

CONTACT:

Email: ParkView@langleyhousetrust.org
Tel: 01253 872162

EXCLUSIONS:

All referrals are considered on a case-by-case 
basis with partner agencies (including MAPPA).
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Langley House Trust is a national charity providing a range of specialist registered care and 
extra care services for adult males who have a history of offending, and who often present 
with multiple and complex needs. Langley is registered with the Care Quality Commission.

I was born in a town near Liverpool. My mum walked for 
over 2 hours to get to the hospital when she realised that 
she was in labour. She managed to get there just in time 
and gave birth to me on the hospital steps. This is why 
one of my middle names is ‘Stepney’.

My dad used to work in a car factory, and my mum used 
to work in an office. I also have a sister who I think works 
as a nurse, but sadly I lost contact with her after our 
parents passed away. Before moving to Langley I had 
lots of different jobs, working on a market stall in as a 
teenager before joining an apprenticeship scheme to 
become a painter.

I met a woman called Susan at an Adult Training Centre 
when I was 33, and we married 6 months later. We lived 
together for 15 years, but after being diagnosed with 
dementia she was taken into a care home. After she died, 
I started to drink heavily as I felt very lonely. My drinking 
got me into trouble on multiple occasions, and after 
spending time in prison I ended up living in a bed and 
breakfast in a big city. I wasn’t happy there and continued 
to drink heavily, but my social worker eventually found a 
place for me at a Langley property.

I have now been with Langley for over 5 years, where 
I’ve been supported through lots of ups and downs. 
When I first arrived I was still stuck in my ways and ended 
up hospitalised nearly every week as I continued to 
drink despite my deteriorating health. If I didn’t move to 
Langley then I would have ended up either back in prison 
or found dead, as I didn’t want to look after myself. I didn’t 
realise that having structure and staff support would help 
me to turn my life around and I have now been sober for 
over 2 years.

I have heart disease, a stoma, and developed diabetes 
through excessive drinking. During my time at Langley, 
I had my left leg amputated below the knee and I need 
to attend lots of GP and hospital appointments so that 
my health can be monitored closely. However, the staff 
helped me to adjust to this big change in my mobility and 
ensure that my disability doesn’t get in the way of me 
doing all the things that I enjoy.

Whilst I’ve been here I’ve enjoyed going out to play 
bingo and pool. I have also seen Alfie Boe live in concert 
and went on a short holiday to Blackpool last year, 
where I enjoyed going to Madame Tussauds and the 
Sea Life Centre. I go to watch my local football team 
every weekend when they are playing at home, go to 
church every Sunday morning, and like going on weekly 
shopping trips with staff support. 

A Client’s Journey

TIM’S STORY 
In his own words.
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Langley House Trust is a national charity providing a range of specialist registered care and 
extra care services for adult males who have a history of offending, and who often present 
with multiple and complex needs. Langley is registered with the Care Quality Commission.

Eddie* has been accommodated in institutions for over 
50 years. He is 76 years old. In September 2011, he was 
conditionally discharged and began his tenancy with 
Langley. The transition process, including overnight stays 
took around 18 months, but he accepted this well. 

Eddie is originally from Wales, and is extremely proud of his 
Welsh heritage. Eddie is a huge rugby fan, and has been 
supported on at least 6 trips to watch Wales play. Eddie 
has visited The Millennium Stadium in Cardiff 4 times, and 
Murrayfield Stadium in Edinburgh, twice. Eddie has also been 
supported on holidays, both in South and North Wales. 

Eddie is fiercely independent but does appreciate and 
benefits greatly from the level of support he receives at 
Langley. He receives the following support measures,  
which are in line with his current needs, through  
Care-Plan Pathways:
•  The allocation of a full time key worker, who meets with 

Eddie on a weekly basis to discuss any specific care 
needs that he may have. This is also an opportunity for 
Eddie to raise any issues or concerns that he may be 
experiencing either with his care or in more general terms. 
Typical discussions focus on his mental health, nutrition 
and dietary needs, along with any activities he would like 
to engage in.

•  The project is staffed 24 hours per day, 7 days per week, 
and Eddie can approach any member of staff, should he  
need any support. 

•  Eddie is offered staff support for all medical appointments, 
to ensure that he fully understands the advice or any  
diagnosis that is being given to him.

•  Eddie has staff support to specific medical appointments, 
such as the Diabetic Clinic and Diabetic Eye Clinics. These 
have been on a regular 6 month basis, and are crucial for 
the on-going management of his diabetes.

•  Medication is ordered by management, and delivered 
to Longcroft on a monthly basis, to ensure that Eddie 
receives the medication he needs.

•  Eddie is supported in successfully accessing an Advocate, 
who he uses for independent, person-centred advice.

•  Full support is given to Eddie when he is in receipt of 
correspondence from the DWP or financial institutions. 
Staff are available to explain to him any financial matter 
that he may not fully understand. Help and support in 
these particular areas are essential to Eddie, empowering 
him to have proper control over his finances. 

•  Regular contact is maintained with Eddie’s wider 
care team, including his Social Worker, Advocate and 
Responsible Clinician. This keeps all parties involved in 
Eddie’s care, his current circumstances and wellbeing. 
While planning a possible move-on for Eddie these  
regular contacts have been crucial in order for Eddie to 
receive regular updates.

Eddie feels safe at in his current placement and this is 
probably the single most important enabler for his mental 
health and wellbeing. Although Eddie has type 2 diabetes, 
he does not let this get in the way of enjoying his life. Eddie 
takes regular day trips to neighbouring towns and enjoys 
time away from the project.

Eddie has taken advantage of the local theatres, going to 
watch various 60’s bands. He has also been to watch ‘Lee 
Memphis King’, an Elvis impersonator, many times. Although 
Eddie enjoys being independent he likes the company  
of a staff member when going to concerts.

After 9 years with Langley House Trust Eddie is soon to be 
entering into a move-on plan. His wishes are 
to move back finally to South Wales. This 
plan is being organised by our project 
staff in conjunction with his wider 
care team. 

Being a client with the Trust for 
over 9 years means that Eddie 
has managed to build the 
confidence he will need for 
independent living. Eddie has 
established trust in the staff 
team and knows that he can 
approach any staff member 
when he needs support.

A Client’s Journey

EDDIE’S STORY

*name changed
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Langley House Trust is a national charity providing a range of specialist registered care and 
extra care services for adult males who have a history of offending, and who often present 
with multiple and complex needs. Langley is registered with the Care Quality Commission.

Mick* has been with the Trust since 2015 and in that time we have seen significant 
progress with his mental health and engagement in the local community.

Initially the focus was on helping this client orientate within the local community 
and overcome his fear of racist attack. Mick is a keen and talented cook and by 
supporting him with his shopping in the community and later enabling him to 
order deliveries, he has progressed in confidence and ability. Mick is proud 
of his Caribbean heritage and enjoys sharing his food with other clients and 
the staff team. This has been particularly positive with clients who share his 
heritage and love of food. In one case in particular it has significantly helped 
a new client settle into the home and feel culturally respected.

Medication support was needed in the early days until Mick became 
confident and adept in managing his medication for himself. In fact being 
given the responsibility of self-medication has improved Mick’s confidence 
and he was keen to show us during audits that he had successfully taken 
on this aspect of his own care. This was good evidence for his wider 
mental health team who were monitoring him closely for potential 
move-on into the local community.

Mick has requested that we support him with his physical 
health issues when he feels that the local hospitals are 
not taking his concerns seriously and we have provided 
staff who can act as advocates for his care. He has also 
requested our presence in professional meetings when 
he sometimes feels flustered and unheard.

Mick has a tendency to diminish his Index Offence and 
believe that he is mentally well and does not require 
the support of internal and external professionals. 
Through working diligently with him and gaining his 
respect, Mick has responded well when we have had 
to notify the mental health services that he requires 
further input.

In summary, a complex and challenging client has 
come to seek and welcome the input of our staff 
team and is now on the cusp of moving back into 
the local community, using the life skills he has 
learnt whilst at a Langley care project. 

A Client’s Journey

MICK’S STORY

*name changed
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Langley House Trust is a national charity providing a range of specialist registered care and 
extra care services for adult males who have a history of offending, and who often present 
with multiple and complex needs. Langley is registered with the Care Quality Commission.

Growing up, Simon’s* home life was chaotic with high levels of aggression, 
physical and verbal abuse and neglect. At a young age, Simon was put 
into the care system and spent many of his formative years in the foster 
system, moving from home to home. 

Simon was diagnosed with learning difficulties and autism and struggled 
as a young boy to understand why he had been removed from his 
family home. As such, he began to display anti-social behaviours and 
developed a form of obsessive compulsive disorder. 

Due to Simon’s movement between different homes and his family 
experience, Simon struggled to develop the skills to develop meaningful 
emotional relationships, such as peer to peer friendships. 

Simon’s historical experiences meant he struggled to transition into our 
services. Simon struggled with anger and found the experience incredibly 
emotional. Simon was supported to transition through key work sessions, getting 
to know the different staff and slowly building trust with our service. 

Simon found the stability and consistency that our service and 
support offers challenging at times, often voicing his confusion as 
to why we hadn’t evicted him yet. We believe this stems from his 
experience in moving between many different homes and the 
repeated neglect he experienced growing up. 

Simon has been within our services for more than 3 years 
now and has been supported to develop a wide range of 
skills to help promote independent living. 

To support Simon, we worked with him to develop 
patience and emotional support. This included providing 
support around anger management. Simon has learnt the 
tools to respond to and manage his anger by quickly 
calming down and then talking with staff through the 
issue which contributed to his anger. This has allowed 
Simon to help understand his emotional response and 
has reduced the occasions on which he suffers with 
angry outbursts. 

We have also worked with Simon to develop 
positive peer relationships, helping him to navigate 
different interactions and understand the difference 
between positive and negative relationships. 
This has resulted in increasing his confidence in 
relationship-building and reducing his fear over 
being bullied by other people. 

A Client’s Journey

SIMON’S STORY

*name changed
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Langley House Trust is a national charity providing a range of specialist registered care and 
extra care services for adult males who have a history of offending, and who often present 
with multiple and complex needs. Langley is registered with the Care Quality Commission.

Following the death of his parents at a young age, James* 
spent most of his life within institutional settings. James was 
diagnosed early with a high level Learning Disability and 
low I.Q. In the community, James struggled with alcohol 
abuse and received an Antisocial Behaviour Order (ASBO) 
for over 180 different incidents of aggression and street 
drinking. James could not read or write and there was an 
external expectation that this represented his limited level 
of independence. 

We soon learned that James liked routines; if a routine 
was broken he would communicate through aggression or 
angry outbursts. We recognised this behaviour as a form of 
communication. Staff worked consistently and slowly with 
James, building up relationship and trust. Now James is 
rarely aggressive, only when tired do signs of aggression 
occur. Staff suggest he may be tired, James recognises this, 
rests and later apologises for any aggression. 

James has his own routine. James enjoys being outdoors 
and takes pride in doing jobs. These include sweeping the  
leaves, sorting the recycling, looking after the chickens and 
doing woodwork. He enjoys watching Eddie Stobart lorries  
and standing on the lane talking to members of the local 
community. He is very appropriate and pro-social in the way  
he does this.

James’ care plans focus on one goal at a time; these have 
been small steps for James such as ‘put washing in wash 
basket every day’, which was a goal set for two weeks. The 
next one was ‘take washing to washing machine’, again 
a goal for two weeks. For each goal achieved, James 
receives a certificate. 

James responds well to picture formats so support is 
often given to him through showing pictures of an activity 
to help him understand. Certificates provide a visual 
acknowledgement of his achievements and progression. 
James has also been supported in developing a scrapbook 
which includes pictures of day trips, events, holiday and 
trips to see his family. 

James was told he would never read, however within our 
services he learned to read using the Toe by Toe method; 
he can write when supported and is encouraged to write 
cards to family and friends. James is supported to visit 
his brother’s grave in Cumbria and his family in Scotland. 
His sister is kept informed as to James’ care and provides 
feedback on reviews or incidents.

James has health issues which have required surgery so 
to help prepare him a lot of pictures were used so that 
he could understand what was going to happen. James 
understands his medications, with nicknames for them 

such as ‘the belcher’ for his stomach tablet. We support 
James with doctors’ appointments, medication reviews 
and recognising the need for health support, such as if he 
communicates pain or if there is visible injury.

James has been diagnosed with dementia and a risk of 
falls. He wears a falls buzzer that works within the wider 
grounds of the property, including to the lorry viewing point. 

James is independent within our service and regards it 
as his home. He throws a party every year to celebrate 
his anniversary of living there; members of the local 
community, former staff members and senior members  
of staff attend this. 

Whilst within our services, to increase independence, 
James was supported to move from the main house to one 
of our cottages on site, providing him with his own front 
door, kitchen and bathroom. 
Due to James’ recent 
health issues, including 
a significant surgery, 
James has been 
supported to move 
back into the main 
house where he is 
being supported in his 
surgical recovery. 

A Client’s Journey

JAMES’S STORY

*name changed
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Langley House Trust is a national charity providing a range of specialist registered care and 
extra care services for adult males who have a history of offending, and who often present 
with multiple and complex needs. Langley is registered with the Care Quality Commission.

John* spent 19 years in prisons and secure hospitals. He had mental health issues,  
a personality disorder and was heavily medicated. He had become highly institutionalised 
and was deeply dependent on set routines. John had issues with anger which meant his 
social interaction was limited and he could quickly become volatile. There were concerns 
from some professionals about the risk he might pose in a community environment.

We worked closely with multi-agency partners to manage John’s risk and transition and 
to develop an appropriate risk and Care Plan that met his unique needs. Using a flexible, 
phased approach, we worked with John to increase his autonomy and his ability to live 
independently. John has gradually moved from being escorted everywhere, and being 
dependent on staff for medication, to being able to travel by himself, manage adaptations 
to routine and be self-medicating. He has also represented his project at our national 
Client Forums and completed a catering qualification. John has now moved into  
semi-independent accommodation where he is settling in well.

A Client’s Journey

JOHN’S STORY

“  I had been in prisons and secure hospitals for 19 years in total. I felt hopeful 
about coming to Langley. It was a place to earn trust and get back into 
the community. When I got here, I could have said that I wouldn’t do 
anything, just sit in my room and do nothing. But I didn’t.

“ I’ve now got an NVQ Level 2 in Catering. One of the staff got me 
on to a Health and Safety course and showed me what to do – 
now I do it all by myself. The staff have always supported and 
encouraged me. They’ve given me a chance. They haven’t 
said ‘No, we don’t want you.’ That’s really important to 
me. “I [have] my own place now. I have 
big plans for my future. I am much 
more confident and happy now.”

*name changed
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CARESERV
IC

ESLangley House Trust is an innovative Christian charity that provides a range of 
services including specialist housing, programmes, and support services in the 
community as well as specialist care for those who have an offending history 
and are seeking to live crime-free. Since 1958 we have earned an enviable 
reputation for reducing reoffending with proven results. Langley is registered 
with the Care Quality Commission.

Clean Sheet is also part of the Langley House Trust Group, providing a supportive route 
into employment and training for those with a history of offending; Clean Sheet registers 
employers who are willing to work with its clients (members) and offer them a second chance.

Kainos Community is part of the Langley House Trust group and delivers a rehabilitative CBT 
based programme within the prison service.

Regardless of a person’s history, our passion is to change every life for the better, working 
with people of all faiths and none. 

LANGLEY HOUSE TRUST PO Box 6364 Coventry CV6 9LL 
T: 03330 035025 E: info@langleyhousetrust.org Twitter: @LangleyHseTrust
www.langleyhousetrust.org 

Registered Charity No. 1146304 Company No. 7888191 

“Words can’t describe how thankful 
and appreciative I am. I am one 
of the Langley successes and the 
service is gold in my opinion.”
LANGLEY CLIENT

LANGLEY HOUSE TRUST
HELPING PEOPLE TO LIVE CRIME-FREE LIVES

LANGLEY HOUSE TRUST
HELPING PEOPLE TO LIVE CRIME-FREE LIVES

37667 LHT Care Folder Blue Logo Artwok/Cutterguide.indd   137667 LHT Care Folder Blue Logo Artwok/Cutterguide.indd   1 23/10/2020   15:4323/10/2020   15:43




